


1984 index of articles 





TITLES BY SUBJECT 


Business and the Health Care Industry 


The Process and Management of Corporate 
Consolidation, Witalis and McLeod, M/A 
84:20-22 

Health Care as Investment (Interview with 
W. Robert Friedman, Jr.), Browne, M/J 
84:29-33 

Tales from the Trails: A Journey into the 
Existential Underbelly of American Busi- 
ness, Deal and Kennedy, M/J 84:16-26 


Compensation: 
Systems/DRGs 


Health Care Executive’s Guidebook to Auto- 
mation in the 1980s: Health Care Infor- 
mation Systems and DRGs, Hospital 
Forum, J/F 84:23-45 

How to Respond to Prospective Payment, 
Gurtner and Ruffner, J/F 84:57-59 

Severity Data Aid in Hospital Management, 
Horn and Horn, J/A 84:55-60 


Prospective Payment 


Entrepreneurship 

Entrepreneurship: Its Place in Health Care, 
Goldsmith, M/A 84:17-19 

Brass Tacks: Straight Talk about the Health 
Care Industry and the Entrepreneurial 
Spirit, Flower, M/J 84:35-37 

More about Entrepreneurship: Thirteen 
Questions for Hospital CEOs, Flower, M/ 
J 84:40-41 


Guest Relations/Customer Service 


Common Courtesy: The Ultimate Barrier to 
Entry (Part I), Peters, J/F 84:10-16 

Guest Relations as Corporate Strategy, Fritz 
and Miller, J/F 84:52-54 

Lessons in Customer Service, Peterson, J/F 
84:17-20 

R & D: Implementing Guest Relations, 
Strum and Studin, J/F 84:47-49 

Common Courtesy: The Ultimate Barrier to 
Entry (Part II), Peters, M/A 84:51-56 


Hospital Forum Special Inserts and 
Supplements 


Health Care Executive’s Guidebook to Auto- 
mation in the 1980s: Health Care Infor- 
mation Systems and DRGs, Hospital 
Forum, J/F 84:23-45 

1984 Innovators Catalog, Hospital Forum, 
M/A 84:23-48 

A Conversation with Fred Pritchard, Hos- 
pital Forum/Pritchard, M/F 84:77-8) 

Special Educational Section: 1984 AWH 
Convention Report, Hospital Forum, J/A 
84:29-48 

1984 John Muir Medical Film Festival 
Catalog, Hospital Forum, S/O 84:29-48 

The Electronic Hospital: Hospital Forum 
Guide to Telecommunications in Health 
Care. N/D 84:25-56 


Human Resource Management 


Human Resource Development, Berger, M/ 
A 84:58-61 


Outplacement, Fink, S/O 84:63-65 


Joint Ventures 


A Guide to Developing and Operating an 
Ambulatory Care Center, Manson, S/O 
84:21-25 

Joint Ventures: Finding the Shoe that Fits, 
Carpenter, S/O 84:14-18 

MRI as Joint Investment, 
Lordeman, S/O 84:27-28 

Nine Pitfalls for the Unwary, Jones, S/O 
84:50-51 

How to Build an Economic Partnership, 
Beckham, N/D 84:16-22 


McCann and 


Management Issues/Problems/Techniques 

Signs of Organizational Decline, Kaiser, M/ 
A 84:9-12 

Turnaround Management, Straub, M/A 
84:14-16 

Caring: Puiting Patients First Begins with 
Management Skills, Setthemyre, M/J 
84:48-53 

Coping with Large-Scale Change, Bunning, 
M/J 84:71-75 

No Noise!, Webber, J/A 84:69-70 

Severity Data Aid in Hospital Managemeat, 
Horn and Horn, J/A 84:55-60 

Scenario Building: A Tool for Shaping the 
Future, Wilner, N/D 84:57-59 


Regular Features: Hospital Forum 
Carner’s Codes 


Carner’s Codes. Chapter 
Pace, Carner, J/F 84:62 

Carner’s Codes. Chapter 12—Reputation: 
Years to Build, Seconds to Destroy, 
Carner, M/A 84:62-63 

Carner’s Codes. Chapter 13—Demonstrate 
Your Integrity (Who Willingly Employs a 
Person He Cannot Trust?), Carner M/J 
84:57-59 

Carner’s Codes. Chapter 
Work/Fair-Pay Myth, 
84:67-68 

Carner’s Codes. Chapter 15—Incentive 
Compensation, Carner, S/O 84:59-61 

Carner’s Codes. Chapter 16—Market Your- 
self, Carner, N/D 84:65-69 


Health Care Manager’s Notebook 

Lessons in Customer Service, Peterson, J/F 
84:17-20 

Turnaround Management, Straub, M/A 
84:14-16 

Microcomputers in the Hospital, Calvaruso 
and Herbers, M/J 84:67-70 

Training for Microcomputer Use, Calvaruso 
and Herbers, S/O 84:53-56 

Preparing for the ‘“‘New Age,”’ Pointer, N/ 
D 84:60-61 

R&D 

R & D: Implementing Guest Relations, 
Strum and Studin, J/F 84:47-49 

R & D: Transferring Lessons from High 


Performance Organizations, Strum and 
Coile, M/J 84:62-64 


11—Setting the 


14—The Good 
Carner, J/A 


R & D: The Future of Hospital-Based 
Nursing Expiored, Studin, Coile and 
Strum, J/A 84:65-66 


Sports Medicine/Olympics 


Health Services and the Olympics, Gamble, 
J/A 84:21-23 

Olympics Polyclinics, Dachs, J/A 84:16-18 

Playing to Win: Centinela Hospital and the 
Sports Medicine Game, Zeman, J/A 
84:26-28 

The Last Wave, Maricich, N/D 84:12-15 


Technology/Telecommunications/ 
Computers 


Health Care Executive’s Guidebook to Auto- 
mation in the 1980s: Health Care Infor- 
mation Systems and DRGs, Hospital 
Forum, J/F 84:23-45 

Microcomputers in the Hospital, Calvaruso 
and Herbers, M/J 84:67-70 

Hospital Satellite Network: High-Tech Links 
Up with Serious Educational Program- 
ming, Flower, J/A 84:51-53 

Training for Microcomputer Use, Calvaruso 
and Herbers, S/O 84:53-56 

Automation and Strategy: Integrating the 
New Technologies into the Hospital’s 
Strategic Plan, Farmer, N/D 84:25-56 

Computer Conferencing: A Technology 
Ahead of Its Users, Coile, Longe, and 
Dizon, N/D 84:25-56 

Countdown to Cutover: Changing to a New 
Telephone System, McCarthy, N/D 
84:25-56 

Hospital of the Future: A Case Study, Van 
Buren, N/D 84:25-56 

Interactive Computer Systems for Health 
Care Educators, Whitney, N/D 84:25-56 

Monitoring the Regulatory Environment, 
Fine, N/D 84:25-56 

Phone Forum: Health Education Through 
Audio-Teleconferencing, Flower and Os- 
tendorf, N/D 84:25-56 

Prescription Television, Williamson and 
McManus, N/D 84:25-56 

Telecommunications: The Big View, An- 
nison, N/D 84:25-56 

The Connecting Point: Vendor Access, Ma- 
rosits and Graber, N/D 84:25-56 

Video-Teleconferencing: Education Live Via 
Satellite, Rasmussen and Flower, N/D 
84:25-56 


AUTHORS 


Annison, Michael H. Telecommunications: 
The Big View. N/D 84:25-56 

Beckham, J. Daniel. How to Build an 
Economic Partnership. N/D 84:16-22 

Berger, Judith D. Human Resource Devel- 
opment. M/A 84:58-61 

Browne, Tony. Health Care as Investment 
(Interview with W. Robert Friedman, 
Jr.). M/J 84:29-33 

Bunning, Richard L. Coping with 
Large-Scale Change. M/J 84:71-75 

Calvaruso, Joseph T., and Mark C. Her- 
bers. Microcomputers in the Hospital 





76 


HOSPITAL FORUM 








1984 index of articles 





TITLES BY SUBJECT 


Business and the Health Care Industry 


The Process and Management of Corporate 
Consolidation, Witalis and McLeod, M/A 
84:20-22 

Health Care as Investment (Interview with 
W. Robert Friedman, Jr.), Browne, M/J 
84:29-33 

Tales from the Trails: A Journey into the 
Existential Underbelly of American Busi- 
ness, Deal and Kennedy, M/J 84:16-26 


Compensation: 
Systems/DRGs 


Health Care Executive’s Guidebook to Auto- 
mation in the 1980s: Health Care Infor- 
mation Systems and DRGs, Hospital 
Forum, J/F 84:23-45 

How to Respond to Prospective Payment, 
Gurtner and Ruffner, J/F 84:57-59 

Severity Data Aid in Hospital Management, 
Horn and Horn, J/A 84:55-60 


Prospective Payment 


Entrepreneurship 

Entrepreneurship: Its Place in Health Care, 
Goldsmith, M/A 84:17-19 

Brass Tacks: Straight Talk about the Health 
Care Industry and the Entrepreneurial 
Spirit, Flower, M/J 84:35-37 

More about Entrepreneurship: Thirteen 
Questions for Hospital CEOs, Flower, M/ 
J 84:40-41 


Guest Relations/Customer Service 


Common Courtesy: The Ultimate Barrier to 
Entry (Part I), Peters, J/F 84:10-16 

Guest Relations as Corporate Strategy, Fritz 
and Miller, J/F 84:52-54 

Lessons in Customer Service, Peterson, J/F 
84:17-20 

R & D: Implementing Guest Relations, 
Strum and Studin, J/F 84:47-49 

Common Courtesy: The Ultimate Barrier to 
Entry (Part II), Peters, M/A 84:51-56 


Hospital Forum Special Inserts and 
Supplements 


Health Care Executive’s Guidebook to Auto- 
mation in the 1980s: Health Care Infor- 
mation Systems and DRGs, Hospital 
Forum, J/F 84:23-45 

1984 Innovators Catalog, Hospital Forum, 
M/A 84:23-48 

A Conversation with Fred Pritchard, Hos- 
pital Forum/Pritchard, M/F 84:77-8) 

Special Educational Section: 1984 AWH 
Convention Report, Hospital Forum, J/A 
84:29-48 

1984 John Muir Medical Film Festival 
Catalog, Hospital Forum, S/O 84:29-48 

The Electronic Hospital: Hospital Forum 
Guide to Telecommunications in Health 
Care. N/D 84:25-56 


Human Resource Management 


Human Resource Development, Berger, M/ 
A 84:58-61 


Outplacement, Fink, S/O 84:63-65 


Joint Ventures 


A Guide to Developing and Operating an 
Ambulatory Care Center, Manson, S/O 
84:21-25 

Joint Ventures: Finding the Shoe that Fits, 
Carpenter, S/O 84:14-18 

MRI as Joint Investment, 
Lordeman, S/O 84:27-28 

Nine Pitfalls for the Unwary, Jones, S/O 
84:50-51 

How to Build an Economic Partnership, 
Beckham, N/D 84:16-22 


McCann and 


Management Issues/Problems/Techniques 

Signs of Organizational Decline, Kaiser, M/ 
A 84:9-12 

Turnaround Management, Straub, M/A 
84:14-16 

Caring: Puiting Patients First Begins with 
Management Skills, Setthemyre, M/J 
84:48-53 

Coping with Large-Scale Change, Bunning, 
M/J 84:71-75 

No Noise!, Webber, J/A 84:69-70 

Severity Data Aid in Hospital Managemeat, 
Horn and Horn, J/A 84:55-60 

Scenario Building: A Tool for Shaping the 
Future, Wilner, N/D 84:57-59 


Regular Features: Hospital Forum 
Carner’s Codes 


Carner’s Codes. Chapter 
Pace, Carner, J/F 84:62 

Carner’s Codes. Chapter 12—Reputation: 
Years to Build, Seconds to Destroy, 
Carner, M/A 84:62-63 

Carner’s Codes. Chapter 13—Demonstrate 
Your Integrity (Who Willingly Employs a 
Person He Cannot Trust?), Carner M/J 
84:57-59 

Carner’s Codes. Chapter 
Work/Fair-Pay Myth, 
84:67-68 

Carner’s Codes. Chapter 15—Incentive 
Compensation, Carner, S/O 84:59-61 

Carner’s Codes. Chapter 16—Market Your- 
self, Carner, N/D 84:65-69 


Health Care Manager’s Notebook 

Lessons in Customer Service, Peterson, J/F 
84:17-20 

Turnaround Management, Straub, M/A 
84:14-16 

Microcomputers in the Hospital, Calvaruso 
and Herbers, M/J 84:67-70 

Training for Microcomputer Use, Calvaruso 
and Herbers, S/O 84:53-56 

Preparing for the ‘“‘New Age,”’ Pointer, N/ 
D 84:60-61 

R&D 

R & D: Implementing Guest Relations, 
Strum and Studin, J/F 84:47-49 

R & D: Transferring Lessons from High 


Performance Organizations, Strum and 
Coile, M/J 84:62-64 


11—Setting the 


14—The Good 
Carner, J/A 


R & D: The Future of Hospital-Based 
Nursing Expiored, Studin, Coile and 
Strum, J/A 84:65-66 


Sports Medicine/Olympics 


Health Services and the Olympics, Gamble, 
J/A 84:21-23 

Olympics Polyclinics, Dachs, J/A 84:16-18 

Playing to Win: Centinela Hospital and the 
Sports Medicine Game, Zeman, J/A 
84:26-28 

The Last Wave, Maricich, N/D 84:12-15 


Technology/Telecommunications/ 
Computers 


Health Care Executive’s Guidebook to Auto- 
mation in the 1980s: Health Care Infor- 
mation Systems and DRGs, Hospital 
Forum, J/F 84:23-45 

Microcomputers in the Hospital, Calvaruso 
and Herbers, M/J 84:67-70 

Hospital Satellite Network: High-Tech Links 
Up with Serious Educational Program- 
ming, Flower, J/A 84:51-53 

Training for Microcomputer Use, Calvaruso 
and Herbers, S/O 84:53-56 

Automation and Strategy: Integrating the 
New Technologies into the Hospital’s 
Strategic Plan, Farmer, N/D 84:25-56 

Computer Conferencing: A Technology 
Ahead of Its Users, Coile, Longe, and 
Dizon, N/D 84:25-56 

Countdown to Cutover: Changing to a New 
Telephone System, McCarthy, N/D 
84:25-56 

Hospital of the Future: A Case Study, Van 
Buren, N/D 84:25-56 

Interactive Computer Systems for Health 
Care Educators, Whitney, N/D 84:25-56 

Monitoring the Regulatory Environment, 
Fine, N/D 84:25-56 

Phone Forum: Health Education Through 
Audio-Teleconferencing, Flower and Os- 
tendorf, N/D 84:25-56 

Prescription Television, Williamson and 
McManus, N/D 84:25-56 

Telecommunications: The Big View, An- 
nison, N/D 84:25-56 

The Connecting Point: Vendor Access, Ma- 
rosits and Graber, N/D 84:25-56 

Video-Teleconferencing: Education Live Via 
Satellite, Rasmussen and Flower, N/D 
84:25-56 


AUTHORS 


Annison, Michael H. Telecommunications: 
The Big View. N/D 84:25-56 

Beckham, J. Daniel. How to Build an 
Economic Partnership. N/D 84:16-22 

Berger, Judith D. Human Resource Devel- 
opment. M/A 84:58-61 

Browne, Tony. Health Care as Investment 
(Interview with W. Robert Friedman, 
Jr.). M/J 84:29-33 

Bunning, Richard L. Coping with 
Large-Scale Change. M/J 84:71-75 

Calvaruso, Joseph T., and Mark C. Her- 
bers. Microcomputers in the Hospital 





76 


HOSPITAL FORUM 








1984 index of articles 





(Health Care Manager’s Notebook). M/J 
84:67-70 
Training for Microcomputer 
Use (Health Care Manager’s Notebook). 
S/O 84:53-56 
Carner, Donald C. Carner’s Codes. Chapter 
11—Setting the Pace. J/F 84:62 
Carner’s Codes. Chapter 12— 
Reputation: Years to Build, Seconds to 
Destroy. M/A 84:62-63 
—_________Carner’s Codes. Chapter 13— 
Demonstrate Your Integrity (Who Will- 
ingly Employs a Person He Cannot 
Trust?). M/J 84:57-59 
Carner’s Codes. Chapter 
14—The Good-Work/Fair-Pay Myth. J/A 
84:67-68 
—__________Carner’s Codes. Chapter 15— 
Incentive Compensation. S/O 84:59-61 
—__________Carner’s Codes. Chapter 16— 
Market Yourself. N/D 84:65-69 
Carpenter, Russell B. Joint Ventures: 
Finding the Shoe that Fits. S/O 84:14-18 
Coile, Russell C. Jr., and Dennis W. Strum. 
R & D: Transferring Lessons from High 
Performance Organizations. M/J 84:62-64 
(with Ira Studin and Dennis W. 
Strum). R & D: The Future of Hospital- 
Based Nursing Explored. J/A 84:65-66 
(with Mary E. Longe and John 
O. Dizon). Computer Conferencing: A 
Technology Ahead of Its Users. N/D 
84:25-56 
Dachs, Anne. Olympics Polyclinics. J/A 
84:16-18 
Deal, Terrence E., and Allan A. Kennedy. 
Tales from the Trails: A Journey into the 
Existential Underbelly of American Busi- 
ness. M/J 84:16-26 
Dizon, John O., Russell C. Coile, Jr., and 
Mary E. Longe. Computer Conferencing: 
A Technology Ahead of Its Users. N/D 
84:25-56 
Farmer, Michael D. Automation and 
Strategy: Integrating the New Technolo- 
gies into the Hospital’s Strategic Plan. N/ 
D 84:25-56 
Fine, Stan. Monitoring the Regulatory Envi- 
ronment. N/D 84:25-56 
Fink, Merritt. Outplacement. S/O 84:63-65 
Flower, Joe. Brass Tacks: Straight Talk 
about the Health Care Industry and the 
Entrepreneurial Spirit. M/J 84:35-37 
More about Entrepreneurship: 
Thirteen Questions for Hospital CEOs. 
M/J 84:40-41 
—________ Hospital Satellite Network: 
High-Tech Links Up with Serious Educa- 
tional Programming. J/A 84:51-53 
(with Thomas A. Rasmussen). 
Video-Teleconferencing: Education Live 
Via Satellite. N/D 84:25-56 
Flower, Marybeth, and Virginia Ostendorf. 
Phone Forum: Health Education Through 
Audio-Teleconferencing. N/D 84:25-56 
Fritz, L. Rita, and Grace L. Miller. Guest 
Relations as Corporate Strategy. J/F 
84:52-54 
Gamble, Stephen W. Health Services and 


the Olympics. J/A 84:21-23 

Goldsmith, Jeff C. Entrepreneurship: Its 
Place in Health Care. M/A 84:17-19 

Graber, Marla M., and Mark J. Marosits. 
The Connecting Point: Vendor Access. 
N/D 84:25-56 

Gurtner, William H., and John K. Ruf*ner. 
How to Respond to Prospective Payment. 
J/F 84:57-59 

Herbers, Mark C., and Joseph T. Calva- 
ruso. Microcomputers in the Hospital 
(Health Care Manager’s Notebook). M/J 
84:67-70 

—_________ Training for Microcomputer 
Use (Health Care Manager’s Notebook). 
S/O 84:53-56 

Horn, Susan D., and Roger A. Horn. 
Severity Data Aid in Hospital Manage- 
ment. J/A 84:55-60 

Hospital Forum. Health Care Executive’s 
Guidebook to Automation in the 1980s: 
Health Care Information Systems and 
DRGs. J/F 84:23-45 

—________ 1984 Innovators Catalog. M/A 
84:23-48 

—_________A Conversation with Fred Prit- 
chard (Hospital Forum interview). M/J 
84:77-81 

—_________Special Educational Section: 
1984 AWH Convention Report. J/A 
84:29-48 

1984 John Muir Medical Film 
Festival Catalog. S/O 84:29-48 
The Electronic Hospital: Hos- 

pital Forum Guide to Telecommunications 
in Health Care. N/D 84:25-56 

Jones, Wanda J. Nine Pitfalls for the 
Unwary. S/O 84:50-51 

Kaiser, Leland R. Signs of Organizational 
Decline. M/A 84:9-12 

Kennedy, Allan A., and Terrence E. Deal. 
Tales from the Trails: A Journey into the 
Existential Underbelly of American Busi- 
ness. M/J 84:16-26 

Longe, Mary E., John O. Dizon, and 
Russell C. Coile, Jr. Computer Conferen- 
cing: A Technology Ahead of Its Users. 
N/D 84:25-56 

Lordeman, Frank, and Richard J. McCann. 
MRI as Joint Investment. S/O 84:27-28 

Manson, Lawrence. A Guide to Developing 
and Operating an Ambulatory Care 
Center. S/O 84:21-25 

Maricich, Suzanne. The Last Wave, N/D 
84:12-15 

Marosits, Mark J., and Marla J. Graber. The 
Connecting Point: Vendor Access. N/D 
84:25-56 

McCann, Richard J., and Frank Lordeman. 
MRI as Joint Investment. S/O 84:27-28 

McCarthy, Nancy. Countdown to Cutover: 
Changing to a New Telephone System. 
N/D 84:25-56 

McLeod, John, and Roger W. Witalis. The 
Process and Management of Corporate 
Consolidations. M/A 84:20-22 

McManus, Robert P., and Bobette Wil- 
liamson. Prescription Television. N/D 84: 
25-56 


Miller, Grace L., and L. Rita Fritz. Guest 
Relations as Corporate Strategy. J/F 
84:52-54 

Ostendorf, Virginia, and Marybeth Flower. 
Phone Forum: Health Education through 
Audio-Teleconferencing. N/D 84:25-56 

Peters, Thomas J. Common Courtesy: The 
Ultimate Barrier to Entry (Part I). J/F 
84: 10-16 

—_________Common Courtesy: The Ulti- 
mate Barrier to Entry (Part II). M/A 
84:51-56 

Peterson, Kristine E. Lessons in Customer 
Service (Health Care Manager’s Note- 
book). J/F 84:17-20 

Pointer, Dennis D. Preparing for the ‘New 
Age”’ (Health Care Manager’s Notebook). 
N/D 84:60-61 

Pritchard, Fred A. A Conversation With. 
(Hospital Forum interview). M/J 
84:77-81 

Rasmussen, Thomas A., and Joe Flower. 
Video-Teleconferencing: Education Live 
Via Satellite. N/D 84:25-56 

Ruffner, John K., and William H. Gurtner. 
How to Respond to Prospective Payment. 
J/F 84:57-59 

Settlemyre, Jean. Caring: Putting Patients 
First Begins with Management Skills. M/J 
84:48-53 

Straub, Daniel H. Turnaround Management 
(Health Care Manager’s Notebook). M/A 
84:14-16 

Strum, Dennis W., and Ira Studin. R & D: 
Implementing Guest Relations. J/F 
84:47-49 

(with Russell C. Coile, Jr.). R 
& D: Transferring Lessons from High 
Performance Organizations. M/J 84:62-64 

(with Russell C. Coile, Jr., and 
Ira Studin). R & D: The Future of 
Hospital-Based Nursing Explored. J/A 
84:65-66 

Studin, Ira, and Dennis W. Strum. R & D: 
Implementing Guest Relations. J/F 
84:47-49 

(with Russell C. Coile, Jr., and 
Dennis W. Strum). R & D: The Future of 
Hospital-Based Nursing Explored. J/A 
84:65-66 

Van Buren, Donald F. Hospital of the 
Future: A Case of Study. N/D 84:25-56 

Webber, Beverly. No Noise! J/A 84:69-70 

Whitney, Robert V. Interactive Computer 
Systems for Health Care Educators. N/D 
84:25-56 

Williamson, Bobette, and Robert P. 
McManus. Prescription Television. N/D 
84:25-56 

Wilner, Diane. Scenario Building: A Tool 
for Shaping the Future. N/D 84:57-59 

Witalis, Roger W., and John McLeod. The 
Process and Management of Corporate 
Consolidations. M/A 84:20-22 

Zeman, Barbara. Playing to Win: Centinela 
Hospital and the Sports Medicine Game. 
J/A 84:26-28 





NOVEMBER/DECEMBER 1984 





